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[Time:03 Hrs] [ Marks:100 ]

Please check whether you have got the right question paper.
N.B: 1. All question are compulsory.
2. Figures to the right indicate full marks.
3. Students answering in the regional language should refer in case of
doubt to the main text of the paper in English.

Multiple Choice Questions
Select the most appropriate answer from the option given below
(Any Ten out of Twelve)

............ is the combination of supermarket and a department store.

a. Shopping Malls b. Hypermarts c. Franchise d. Leased departments
Which of the following is a types of non-store formats?

a. Direct Selling  b. Supermarkets c. Discount Stores d. Hypermarts
The e provides enough space for the customers to move and shop freely.

a. Angular Floor Plan b. Diagonal Floor Plan c. Straight Floor Plan d. Mixed Floor Plan
KPO stands for................

a. knowledge price outsourcing b. knowledge process outsourcing c. knowledge product
outsourcing d. knowledge place outsourcing

In which year did Gartner Group first employed the acronym ERP as extension of material
requirements planning (MRP)?

a. 1950 b.1960 ¢.1980 d. 1990
Identify from the following the types of cards that can be used at the ATM:

a. ATM Debit Cards b. ATM Credit Cards c. ATM Prepaid Card d. All of these
India's economy is the ................ largest in the world by nominal GDP and the fourth largest
by purchasing power parity (PPP).

a.eighth b. ninth c. tenth d. eleventh

............. banks have the largest number of ATMs in India.

a. State Bank of India b. HDFC Bank c. Kotak Mahindra Bank d. IDFC
.............. means comprehensiveness.

a. Global reach b. Ubiquity c. Universal Standards d. Information Density
Under which model buyers are given substantial discounts and incentives?

a. Pricing model b. Personalized model c. Service model d. Comparison model

Olx.com and quicker.com are also examples of......
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a. B2B b.C2C c.P2P d.B2C

Which of the following is an advantage of Online Market Research?

a. Lack of response b. Termination c. Problem of technology d. Accuracy

10

State whether the following statements are True or False
(Any Ten out of Twelve)

Service production is a one — sided activity.

Services are intangible and perishable.

Retailing in India is one of the pillars of its economy.

Unorganized retailing refers to trading activities undertaken by licensed retailers.

In a non-retail environment, direct selling refers to the act of selling goods directly to
customers.

Automatic Vending Machine is an example of store formats.

In the Information, Communication & Entertainment (ICE) age shopping has become a
hobby for the new generation.

The concept of legal process outsourcing is based on the division of labour principle.
Harmonization is an advantage of ERP systems.

Stop payment of a cheque falls under the category of non-transactional services in Internet
Banking.

As per RBI instructions banks have to resolve customer complaints by re-crediting the
customer's account within 30 working days from the date of complaint.

Information is an outcome of networking.
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Answer Any Two of the following Out of Three questions 15

a. What are services? Explain its features.

b. Describe the different Marketing mix elements.
c. Discuss the various challenges of service sector in India.

Answer Any Two of the following Out of Three questions 15

a. What are the various factors responsible for the growth of organized retailing in India?

b. State and explain the various career opportunities available in retail sector in India.

c. Write note on Mall Management.

Answer Any Two of the following Out of Three questions 15

a. What is KPO? Explain its objectives
b. Discuss the advantages and disadvantages of Internet Banking.

c. What is business networking? Explain its importance.
Answer Any Two of the following Out of Three questions 15

a. What is E-Commerce? State its main objectives.
b. Why is B2B most popular form of e-commerce?

c. Discuss the various reasons for Poor Response of E-Commerce in India.
Werite notes on Any Four out of Six 20
a. Classification of Services
b. Distinguish between organized Retailing and Unorganized Retailing.
c. Types of layouts.
d. Enterprise Resource Planning (ERP).
e. Advantages of allowing FDI in retailing.

f. B2B E-Commerce
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(Any Ten out of Twelve)
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